
The challenge of bringing installed software products to a uniform status on all OT clients and also keeping them there is personnel- and 
time-intensive for many manufacturing companies and often hardly manageable. In the case of the car manufacturer, too, the trainer 
administration came into play. Instead of a central and automated software administration, the specialized staff in production was busy 
going from OT client to OT client and installing corresponding software updates. 

Due to the high time expenditure, necessary security updates were delayed, which posed a considerable security risk for the group. The 
sneaker administration also meant that there was no holistic overview of the installed software versions on the OT clients. The global 
introduction of ondeso SR solved this problem and there is now both an up-to-date overview of the installed software products and 
versions as well as a uniform virus scanner version.

AUTOMATED SOFTWARE DEPLOYMENT
The automotive group initially decided to implement it in a 
production area with 200 OT clients in a plant in Hungary. Our 
software ondeso SR was already known to the OT managers, as 
it has been used worldwide within the group since 2018. 

Together with ondeso’s professional services team, the asset 
inventory function of ondeso SR was started. All OT clients 
were inventoried to obtain an overview of the industrial IT 
infrastructure and to determine the information on the currently 
installed virus scanner version of the OT clients. If necessary, 
the versions were then automatically updated in a second step. 
So-called Operations from ondeso SR, which are automated 
workflows, were used for this. This meant that the manual 
software distribution process could be completely automated, 
saving the group valuable time and sources of error. 

With the automatic reporting, all executed installations could be 
tracked in detail after completion. This makes it possible to see 
which software was installed in which version.

2,500 OT clients, different virus scanner versions and one goal: establishing a time-saving software 
administration. The OT managers of a DAX-listed car manufacturer needed a solution for standardising 
the versions on all OT clients. The automated software distribution and reporting functions of ondeso SR 
were the tool of choice.

EFFICIENT SOFTWARE DISTRIBUTION 
INSTEAD OF UPDATE STAGNATION

SUCCESS STORY

Creating an infrastructure overview 
to identify all software versions and 
keeping them up to date

Standardisation of the virus 
scanner version on all OT 
clients with detailed reporting 
on the update process
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AUTOMOTIVE GROUP STRENGTHENS SECURITY 
Thanks to ondeso SR, the group received a clear overview of the 
installed software versions of the OT clients in a very short time 
and was able to completely standardize them. The implemen-
tation in other plants is currently being planned. „Thanks to the 
automated software distribution via ondeso SR, our customer 
has minimized the manual effort and now has more time for 
other important tasks,“ says Christoph Ackermann, Head of  
Professional Services and responsible OT consultant for this 
project. „In addition, the asset inventory carried out makes it 
easier for him to continue managing the OT clients.“ With this 
project, the automotive group is taking another important step 
towards increasing security in production.
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„Thanks to the automated software 
distribution via ondeso SR, our customer 
has minimized the manual effort and now 
has more time for other important tasks.“

Christoph Ackermann
OT consultant at ondeso

ondeso GmbH
Osterhofener Str. 16  ·  93055 Regensburg

ondeso develops software products especially in the field of 
operational technology and Industry 4.0 and supports the 
automation of OT client management in production. For years, 
plant operators as well as machine and plant manufacturers 
have trusted in ondeso products, which are are suited for all 
industries and can be used across the entire range of production 
systems and processes. Whether management systems, HMIs 
or controls – ondeso manages the lifecycle of industry PCs and 
offers custom fitted products on the highest technological and 
conceptual level – 100% made in Germany. 

Do you want to make the client management 
of your industrial PCs more efficient?

Contact us now and arrange a free software demo 
to get an idea of ondeso SR.

Website:  www.ondeso.com/en/contact
E-Mail:   contact@ondeso.com
Phone:   +49 941 462932-0

www.ondeso.com
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